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Sidney Ventura Vega V

123 Lessard Street, Donaldsonville, Louisiana 70346
225-717-6314 | sidneyvega@sidneyvega.com

PROFILE

e Energetically motivated and exceptionally organized individual with a proven aptitude for research
and problem-solving. Committed to achieving success. Tenacious and Meticulous.

e With extensive experience as a Network Administrator, Website Designer, Multimedia Consultant,
Entrepreneur, and Law Enforcement Professional, over fifteen years of success navigating diverse
multimedia and business landscapes in the information technology and business sectors.

e Professional and detail-oriented. Whether collaborating as part of a dynamic team or working
independently, determined to see projects through from inception to completion, all while
maintaining patience and a high level of attentiveness and continuity.

EDUCATION
Microbusiness Enterprise Corporation of Ascension (MBECA) Donaldsonville and Gonzales, LA
Entrepreneurship and Small Business Development 2019-2019

e Please visit mbeca.org or ask me for more information.

Colorado Technical University (CTU Online) Online

Major: Criminal Justice (Incomplete) 2017-2018
e (College Credit Hours Earned)

River Parishes Community College Sorrento, LA

Major: General Studies (College Credit Hours Earned)) 2011-2012

e Dean’s List Fall 2011 and Spring 2012
e Student Body President, 1 Year (Fall 2011 - Spring 2012)

Ascension Catholic High School Donaldsonville, LA

Graduated, 2011 - High School Graduated in 2011
e Participated in the Technology Team from 2010 until 2011

Mentored by Thomas Guillot Donaldsonville, LA

Computer Consultant 2007-2011

e Mentored by Thomas Guillot (Computer Consultant) in the Information Technology field from
2007 to 2011.

SKILLS AND ABILITIES

e Proficient in various operating systems: Windows XP, Vista, 7, 8,9, 10, 11, Server 2008, 2012, and
2016, 2019; well-versed in Microsoft Office 365 Administration, Windows Active Directory and
Group Policy. Knowledgeable in Proxmox VE hypervisor technologies. Vast understanding and
experience of computer, network and smart device hardware.

e Demonstrates a strong aptitude for effective communication, showcasing leadership qualities
that contribute to successful collaboration. Furthermore, adaptable social skills enhance the
ability to navigate diverse interpersonal scenarios with ease.
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SKILLS AND ABILITIES (CONTINUED)

e Possessing advanced skills in Photography, Cinematography, Video Editing, Website Design, and
Graphic Design, allowing for a comprehensive and creative approach to visual content
production. Additionally, equipped with expertise in SEO and Social Media Marketing to optimize
digital presence and engagement.

e Proficient in leveraging Al technologies, such as ChatGPT and Google Gemini for versatile content
creation, problem-solving, learning, and coding assistance.

EXPERIENCE
Sidney Vega, LLC Donaldsonville, LA
Network Systems and Multimedia Consultant, Business Owner 2008 - Present

e Network Administration:
o Configured and optimized network infrastructure for optimal performance.
o Implemented security measures to protect against potential threats.
e System Administration:
o Managed Windows and Linux servers, ensuring smooth operation.
o Conducted routine updates and promptly resolved system issues.
e Help Desk Support:
o Provided efficient technical support to end-users for hardware and software problems.
o Resolved service requests promptly to minimize downtime for users.
e IT Security:
o Implemented and monitored security protocols to safeguard sensitive data.
o Conducted regular security audits and recommended improvements for enhanced
protection.
e Project Management:
o Led end-to-end IT projects, coordinated cross-functional teams, and managed vendor
relationships for successful project delivery.
o Created technical documentation, conducted training sessions, and optimized systems
through regular monitoring and evaluation.
e Vendor Management:
o Established and maintained relationships with IT vendors.
o Negotiated contracts and ensured timely delivery of services and products.
e Web Development:
o Designed and maintained company websites, ensuring a user-friendly experience.
o Implemented SEO strategies to enhance online visibility.

Ascension Parish Sheriff's Office (APSO) Donaldsonville, LA
Deputy Sheriff, Corrections (Administration of Sheriff Boddy Webre) October 31,2023 — March 1, 2025

e Supervised and monitored inmates to ensure their safety, security, and compliance with facility
rules and regulations.

e Maintained accurate records of inmate activities, incidents, and disciplinary actions, documenting
observations and incidents promptly and accurately.

e Responded to emergency situations, such as medical emergencies, or disturbances, by taking
appropriate actions to de-escalate situations while ensuring the safety of staff and inmates.

e Conducted thorough searches of inmates, their living quarters, and common areas to detect and
confiscate prohibited items.

e Enforced facility rules, policies, and procedures to maintain a secure and orderly environment for
both staff and inmates.
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Lebanon County Department of Emergency Services (LCDES) Lebanon, PA
Assistant Systems Administrator 2020 - 2021

Maintained and Supported Lebanon County / City Police Departments, County Fire Departments,
Local County and Private EMS Service Units, Hazmat Department, Emergency Radio
Communications, Lebanon County Emergency Management and 911 Dispatch &
Communications Center Computers, Servers and Network Infrastructure.

Trained LCDES Staff on Proper Computer Use.
Assisted Radio Communications with tower site surveys.
Assisted Systems Administrator with various Information Technology tasks.

Designed and maintained department website (Website Archive: archivel.sidneyvega.net).

Avoyelles Parish Sheriff's Office (APSO) Avoyelles Parish, LA
Uniformed Patrol Deputy (Administration of Sheriff Doug Anderson) 2019 - 2020

Conducted investigations of various incidents both criminal and non-criminal in nature.

Engaged in high priority and low priority medical, domestic, civil and traffic incidents. Assisted
Detectives with on-scene investigations. Prepared a wide range of reports by gathering
information and evidence.

Detained, questioned and arrested suspects of criminal offenses.

Communicated with court officials, social workers and other agencies in reference to routine
operations and calls. Wrote and executed arrest warrants for criminal offenses.

Patrolled assigned duty areas and maintained security of local businesses and residences.

Designed and maintained department website and assisted with various networking and
computer related issues as they arose (Website Archive: archive2.sidneyvega.net).

Assumption Parish Sheriff's Office (APSO) Assumption Parish, LA
Deputy Sheriff, Corrections (Administration of Sheriff Leland Falcon) 2017 - 2017

Supervised and monitored inmates to ensure their safety, security, and compliance with facility
rules and regulations.

Conducted inmate counts, searches, and inspections to maintain order and prevent the
possession of contraband items.

Escorted and transported inmates to and from various locations within the facility, such as
courtrooms or medical appointments, while ensuring their security and proper documentation.

Maintained accurate records of inmate activities, incidents, and disciplinary actions, documenting
observations and incidents promptly and accurately.

Responded to emergency situations, such as medical emergencies, or disturbances, by taking
appropriate actions to de-escalate situations while ensuring the safety of staff and inmates.

Conducted thorough searches of inmates, their living quarters, and common areas to detect and
confiscate prohibited items or substances.

Enforced facility rules, policies, and procedures to maintain a secure and orderly environment for
both staff and inmates.

Provided guidance, support, and counseling to inmates when necessary, helping them understand
and comply with the rules and regulations of the jail facility.
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Graugnard, Inc. /// Company Contact: Sonny Graugnard (Business Owner) Donaldsonville, LA
Information Technology Consultant and Systems Administrator 2014 - Present

e Managed and maintained the organization's IT infrastructure, including servers, networks, and
other computing systems.

e Installed, configured, and upgraded hardware and software components to ensure optimal
performance and functionality.

e Monitored system performance and conducted regular maintenance tasks to identify and resolve
issues proactively.

e Implemented security measures and protocols to protect systems from unauthorized access,
viruses, and other potential threats.

e Managed user accounts, permissions, and access rights to ensure appropriate levels of system
access and data confidentiality.

e Conducted backups and implemented disaster recovery plans to safeguard critical data and
minimize downtime in case of system failures or emergencies.

e Collaborated with cross-functional teams and external vendors to troubleshoot and resolve
complex technical issues.

e Assisted end-users with technical support and troubleshooting, addressing software and
hardware problems promptly and effectively.

e Stayed updated on emerging technologies, industry trends, and best practices in systems
administration to provide recommendations for system enhancements and advancements.

AscensionMagazine.com /// Company Contact: Mike Strong, (Business Owner) Ascension Parish, LA
Information Technology Consultant and Website Developer 2020 - Present
e Website Designer, Developer and Administrator

e Advertising and Online Marketing Consultant

City of Donaldsonville Chamber of Commerce Donaldsonville, LA

Board of Directors Member 2 Months in 2015 /// 2 Months in 2019
e Took part in local chamber meetings to share ideas and learn about local operations

Guillot Realty, Inc. Donaldsonville, LA

Website Designer and Information Technology Consultant 2012 - Present

e Implemented Company Website/ Email and Hosting Administrator / IT Administrator

Grapevine Cafe Donaldsonville, LA

Website Branding/Photography (Live Website: www.grapevine.cafe) 2016 — Present
e Implemented Company Website / Email and Hosting Administrator

Nicholls Street Properties Donaldsonville, LA

Website Designer and Information Technology Consultant 2014 - Present

e Designed and Implemented Company Website / Information Technology Administrator
Community Worship Center Plattenville, LA
Website Designer and Information Technology Consultant 2013 - 2017

e Information Technology Administrator / Email and Hosting Administrator
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Craftsmen Cove RV Park Belle Rose, LA

Website Designer and Information Technology Consultant 2014 - 2019
e Designed and Implemented Company Website

Castigne Real Estate / Arts by Castigne Donaldsonville, LA

Website Designer and Information Technology Consultant 2014 - 2015
e Designed and Implemented Company Website / Email and Hosting Administrator

River Parishes Community College Sorrento, LA

Information Technology Help Desk Technician 2011 - 2013

e Supervised the maintenance of the college network spanning two campuses and temporarily
assumed the responsibilities of a full-time administrator during the interim period until a permanent
replacement was secured.

Ascension Notary Donaldsonville, LA

Website Designer and Information Technology Consultant 2015 - 2017
e Designed Company Website / Email and Hosting Administrator / IT Consultant

Griffin's Automotive Prairieville, LA

Website Designer 2014 - 2015
e Designed and Implemented Company Website / Email and Hosting Administrator

Sternfels Properties Thibodaux, LA

Website Designer and Information Technology Consultant 2014 - 2017
e Designed and Implemented Company Website / Email and Hosting Administrator

Rosemond Clinical Laboratory and School of Phlebotomy Gonzales, LA

Website Designer and Information Technology Consultant 2014 - 2018

e Implemented Company Website / Email Hosting Administrator /Information Technology
Administrator

Redshift Consulting Donaldsonville, LA
Information Technology Help Desk Technician 2011 - 2011

e Worked Redshift Consulting in 2011 as an Information Technology Help Desk Technician at
Ascension Catholic High School of Donaldsonville, Louisiana .

e Maintained Ascension Catholic’s School network over the primary, middle and high school

locations.
Ascension Catholic School (Volunteer Work) Donaldsonville, LA
Student Volunteer 2010 - 2011

e Engaged in hands-on involvement with the Technology Team, contributing to various projects and
initiatives.

e Collaborated closely with the Network Administrator to tackle a spectrum of network and
computer-related tasks, showcasing adaptability and technical acumen.

e Demonstrated a commitment to knowledge sharing by providing valuable training sessions for
teachers and administrators on the appropriate and effective use of computers, responding
promptly to their specific needs and inquiries.
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Lee Melancon

(CEO, MBECA / MPower Group )
Ph: 225-445-1383
Email: mbeca@mbeca.org

Brent Landry
(Shelter Insurance, Former Donaldsonville City
Council, Nicholls Street Properties)

410 Nicholls Street

Donaldsonville, LA 70346

Ph: 225-268-9144

Email: blandry410@gmail.com

Shane Guillot
(Guillot Realty, Inc.)
311 Marchand Drive
Donaldsonville, LA 70346
Ph: 225-776-3316
Email: shane@guillotrealty.com
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Sonny Graugnard
(Owner, Graugnard, Inc.)
622 Railroad Avenue
Donaldsonville, LA 70346
Ph: 225-717-1069
Email: sonny@graugnard.com

Leroy J. Sullivan, Sr.
(Mayor of Donaldsonville)
609 Railroad Avenue
Donaldsonville, LA 70346
Ph: 225-473-4247
Email: mayorofc@donaldsonville.brcoxmail.com

Daniel Falcon Sr.

(Ascension Parish Sheriff’s Office, Retired)
106 Landry Lasseigne Street
Donaldsonville, LA 70346
Ph: 225-323-4114
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TESTIMONY

“I had the privilege of working with Sidney at River Parishes Community College. His eagerness to learn
and can-do attitude meant that no task was too large or too small. Sidney saw everything as an
opportunity to work with and learn something new. His personality and work ethic are unmatched and
anyone that works with him will be quite satisfied.”

-Todd Borne
Systems Engineer/Architect
Manda Fine Meats (Director of Information Technology)

“Sidney Vega was a pleasure to work with throughout our web design process at Ascension Credit Union.
He was responsive, clear in his communication, and made the entire project feel easy and well-managed
from start to finish. Sidney took the time to understand our goals and delivered high-quality work on
schedule. His pricing was fair and transparent, especially considering current industry standards, and
provided strong value for the results we received. | can confidently recommend Sidney to anyone looking
for a reliable and professional web designer.”

-Kade Mann
Ascension Credit Union (Marketing Director)

MORE INFORMATION

Thank you for taking the time to review my resume. For further details about my professional background
or to access the latest version of my resume, kindly visit sidneyvega.com/resume/. You may also find my
LinkedIn profile at linkedin.com/in/sidneyvega/ for additional information. Your time and consideration
are greatly appreciated.

Thank you,

5’;J/\e‘f

-Sidney Ventura Vega V

AL
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